
Document Delivery Service
INFORMATION EXPRESS provides full-service document delivery to all industries.
Our sources and collections include extensive coverage in the areas of science,
technology, medicine, business and management.

How to Sign Up:
To set up your account, contact our Service Quality department at
service@ieonline.com or call 1-650-812-3588. 

How to Order:
To order any article from Information Express, simply supply the bibliographic
information required to identify the article.  Order articles by any of several
convenient methods:

WWW:  Select articles from our database of more than 17,000 journals,
  or enter your own citations:  http://www.ieonline.com

E-MAIL:  Regular orders:  orders@ieonline.com  Rush orders:  rush@ieonline.com

FAX:  Regular orders: 1-650-812-3570  Rush orders: 1-650-812-3575

PHONE:  Regular orders: 1-650-812-3588  Rush orders: 1-650-812-3585

GATEWAYS: Orders can be directed to IE Online from other databases.
  Please contact us for more information.

Sources and Collections:
Information Express draws from four source categories:

• Our HOLDINGS LIST includes core titles in business, science, technology and
   medicine.  All items on this list are sent out in one day.
• CALIFORNIA SOURCES include the Stanford University libraries and the
   University of California library system.  Up to 80% of articles located at these
   sources are sent out within 24 hours.  90% are sent out within 48 hours.
• SPECIAL SOURCES include the Linda Hall Library and the National Library of
   Medicine.
• OUTSIDE SOURCES include corporate and international libraries, authors,
   publishers, associations and other vendors.

Rush Service:
Rush service is available from all of our sources and provides 2-48 hour delivery
or notification of status. 
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Book Loans:
Book loans are available from our California and other academic sources.
Charges include loan rate and any additional charges incurred from the lending
library.  Book loans are available only to qualified libraries.  When the lending
library permits, Information Express will renew books for its clients.  Renewal
terms vary from library to library.

Clean Copy Service:
A Clean Copy service is available for documents that are required for FDA
submission.

Tracking:
Each request received at Information Express is labeled with a unique barcode,
consisting of a three-digit client code and a transaction number.  With every
change of location or status, requests are scanned into our database so we can
quickly inform you of the exact progress of your orders should you have any
questions.  To preserve confidentiality, client names are not used on requests. 

Shipping:
We offer several different shipping methods for filled orders:  e-mail, fax, First
Class mail, FedEx and UPS.  There is no shipping charge for orders that are
delivered via e-mail or fax. We can also ship using your FedEx account.

Status Reports:
Individual and institutional online status reports are updated three times a day
on the IE website.  Institutional status reports are available only to designated
administrators who can also have customized status alerts sent to them via
e-mail.  Status alerts about individual outstanding orders that are unfilled after a
certain amount of time can also be sent out to end users and/or administrators.

Billing:
Information Express provides a variety of customized billing formats designed to
suit your individual tracking and accounting requirements.  Examples of formats
include:  sorting by requester name or requester number, sorting and
subtotaling by requester name or packing slip number, and sorting by journal
title.  Other formats are available. 

For Additional Information:
Call our Service Quality department at 1-650-812-3588 or send an e-mail to
service@ieonline.com.
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